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The Lssence of Documentation:

A Two-Part Webinar Series

Judy Adams, RN, BSN, HCS-D, COS-D

Presenter
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/' / — In the last decade, there has been a shift in focus from meticulous documentation that
> : demonstrates compliance with the Medicare Conditions of Participation and coverage
‘ guidelines to learning all of the complexities of a changing Medicare prospective
payment system based on responses to selected OASIS assessment items. But the
recent increased emphasis on accuracy of claims submission and processing means thorough and accurate documentation in our
home health records will once again become a major concern.
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This two-part webinar series will review the requirements for documentation necessary to support regulatory and reimbursement
requirements in home health. In addition, the programs will highlight strategies to meet all of the requirements for documentation
while still focusing on the ultimate goal of providing quality home care services.

Judy Adams is President and CEO of Adams Home Care Consulting, Inc., Chapel Hill, NC, and provides clinical and operational
consultation and educational services to home care and hospice organizations. She has worked closely with home care regulators,
third-party payors and home care providers and brings this knowledge and background to all of her popular teleconferences, webinars
and day-long workshops. Judy is a nationally recognized speaker on homecare topics whose expertise spans virtually any aspect of
home care services.

March 11, 2010 2:30 pm—4:30 pm EST Learning Objectives

® Describe the important activities

Part I: The Essence of Regulatory Home Health Documentation associated with a home health referral

The Medicare Conditions of Participation provide the basic foundation for many of the o |dentify key components of the
documentation requirements in home health. This two hour webinar will discuss the comprehensive assessment process
basics of documentation in the regulatory context. From the assessment to the plan of 4 Describe documentation components
care through implementation of care, coordination of care with all involved parties, and related to the plan of care

discharge of the patient, documentation is the key to clear communication among all
involved. Equally important, it’s the means of relating compliance to
regulatory and reimbursement surveyors and, thereby, assuring the
future of the home health agency.

Identify the key components in the
coordination of home health care
delivery

® Describe the purpose and use of the
mandatory beneficiary notice

April 8, 2010 2:30 pm—4:30 pm EST Learning Objectives

® Describe the documentation necessary to
support Medicare eligibility for home
health services.

Part II: The Essence of Documentation to Support Medicare Services

Despite the current reimbursement system based on a 60-day episode, all home health

records must continue to demonstrate compliance with all of the Medicare eligibility e |dentify basic requirements for Medicare
requirements and document services that conform with all of the coverage covered nursing and therapy services
requirements. The home health clinician who masters these requirements will ensure o  pescribe the concept of documenting to
that any audits of the agency charts will result in clear recognition that the services the plan of care to support Medicare

provided were justified and appropriate under the Medicare home health benefit. Both coverage

eligibility and coverage requirements and appropriate documentation to support them
will be discussed.

Visit our website: www.homecarenh.org



Documentation Webinar Series i Sign up for BOTH
REGISTRATION FORM :  Webinars & Save!
REGISTRATION INSTRUCTIONS:

1. Use a separate form for each registration. Photocopy of original is acceptable. Each registration is for one (1) phone connection only.
SHARING OF REGISTRATION OR REGISTRATION FEES WITH OTHER AGENCIES AND/OR INDIVIDUALS IS PROHIBITED.

2. The webinar fee must be paid in full before the registrant will be allowed to participate in the program. A confirmation will be sent via
email to verify site registration, as will the handouts, Internet link and 800 number for entering the webinar, and instructions for
participation. If e-mail confirmation is not received two (2) business days prior to the webinar, contact our office to verify your status.

3. Mail or fax completed forms to HCANH, 8 Green Street Suite 2,Concord, NH 03301 or FAX (603)225-5817. Mail and/or faxed
registrations represent your commitment to attend and cancellation policies will apply.

4. Cancellation policy: If you cancel your registration 7 days before the webinar, you will receive a refund less 30% for administrative
costs. All cancellations must be made in writing. No refunds for cancellations or exchanges after registration deadline. If due to
unforeseen circumstances this event must be canceled, registrants will receive a full refund.

Please complete the following information and mail or fax with payment to:

Home Care Association of New Hampshire $159 Members / $259 Non-Members per Webinar
8 Green Street Suite 2, Concord, NH 03301 Register for both sessions and receive a discounted
Fax: (603)225-5817 Ph: (603)225-5597 rate of $299 Members / $499 Non-Members.
Name of Contact: Email:

Organization: CD of sessions
available for
Address:
purchase!
City: State: Zip: See pricing details
below...
Phone: Fax:

REGISTRATION FEE PER SITE/PHONE CONNECTION:

$159 Members / $259 Non-Members per Webinar—Register for both sessions and receive a discounted rate of $299 Members / $499 Non-Members.
Registration fees are for one (1) phone connection. For additional sites, please copy this form and send in with proper payment amount. Indicate if you
will be calling into the live webinar or purchasing the CD audio recording (fee is the same). The live webinar includes the opportunity to ask questions of
the presenter. Contact hours may be earned for listening to the audio recording up to 2 months following the live webinar. If you desire to purchase
both the live webinar and the CD recording, pay the registration fee and an additional $30 per webinar.

SHARING OF REGISTRATION OR REGISTRATION FEES WITH OTHER AGENCIES AND/OR INDIVIDUALS IS PROHIBITED.

[ Regulatory Home Health Documentation (March 11, 2:30 PM-4:30 PM EST) Registration Deadline: March 4, 2010
0 Documentation to Support Medical Services (April 8, 2:30 PM-4:30 PM EST) Registration Deadline: April 1, 2010
0 Webinar Series—Both programs - Registration Deadline: March 4, 2010

Live webinar or CD recording? [ Live Webinar [ CD Recording
I wish to purchase the live webinar AND the CD recording [ (Pay registration fee and an additional $30 per webinar)

0 Check [ Visa [ MasterCard Total Enclosed:

Credit Card #: Expiration Date:

Cardholder Name: CVM:

Credit Care Billing Address:

Cardholder Signature:




