THE THIRTY-SECOND ANNUAL

X

NORTHERN NEW ENGLAND i
HOME CARE CONFERENCE

May 6" and 7", 2010
Portland Marriott at Sable Oaks * South Portland, Maine

Thursday, May 6th HH-CAHPS — Making the Latest CMS
Requirement Work for You
OPENING KEYNOTE: Presentations by Eileen Freitag, Fazzi
Associates; Bill Bassett, Deyta, LLC; and
Press Ganey Associates, Inc.

Leadership and Change:
Dealing with New Realities

Annabel Beerel, Ethical Leadership Consulting

Friday, May 7th
WORKSHOPS:

Your Home Health Data Trends SPECIAL 3-HOUR INTENSIVES:
Aaron Little, BKD Health Care Group, LLP OASIS C: Where Are We Now?

Judy Adams, Adams Home Care Consulting,

Managing Discharge Liabilities i

Margaret Franckhauser,

Community Health and Hospice Achieving Efficiencies in Back Office
Staffing and Structure
and

Marketing 2010: Moving Forward —
Staying Current — Interacting

O e bed OASIS - C: Financial & Management

Effects

Compliance Strategies for Targeted Melinda Gaboury, Health Provider Solutions
Risk Areas in Home Care
and

Recovery Audit Contractors:
What You Need to Know to Survive

Connie Raffa, Arent Fox

Collahorative Partnership with Payors, Register NOW!

Managing Change, Building Leadership
and Fostering Accountability
Bruce Mast, Bruce Mast & Associates, Inc.

Physicians and Hospitals
Karen Green, VNA Care Network

We Have to Do WHAT? The Top 25 For complete conference details
Employer Mistakes and Misconceptions go to: www.homecarenh.org/

of Employment Laws events/NNE.php
and

Red Flags, HIPAA, Social Networking and Presented by:

More: The Latest Legal Risks for Home * Home Care & Hospice Alliance of Maine
Health Providers * Home Care Association of New Hampshire
Robert Markette, Gilliland & Markette = Vermont Assembly of Home Health Agencies

Advancing Quality, Success And Excellence In Home Care!
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